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Get a Kit  
 

Make a Plan  
 

Get Informed  
The Coastal Bend Day of Giving is a one-day internet      

fundraising effort in which all donations given to select   

charities will be matched up to $6,100 per charity. For the 

second year in a row, the Coastal Bend-Texas Chapter has 

been selected as a benefiting charity thanks to the Coastal 
Bend Community Foundation and ten other charitable      

foundations. 

 

To get your donation matched for the American Red Cross, go 

online to www.coastalbenddayofgiving.org on November 16, 

2010 and make a donation with a credit or debit card ($10 

minimum donation). 

The Coastal Bend Day of Giving  
Matching Your Donor Dollars  

During the past year, the American Red Cross and the 

Federal Emergency Management Agency (FEMA) 

have been engaged in discussions about how mass 

care services could be strengthened  to better help 

people affected by disasters. On October 22, The Red 
Cross signed a memorandum of agreement (MOA) 

with FEMA to develop a more comprehensive and 

collaborative approach to planning and assessing mass 

care services across the U.S. 

 

This strengthened partnership will enhance collaboration between voluntary organizations 

and government response partners by bringing together the federal resources of FEMA and 

the mass care expertise of the Red Cross. 

 

The new MOA describes how FEMA and the Red Cross will work together as co-leaders of the mass care portion of Emergency Support    

Function #6 (ESF-6) of the National Response Framework (NRF). The NRF outlines how federal and state government agencies and           

community partners will prepare for and respond to domestic disasters; ESF-6 is the portion of the NRF covering mass care, emergency        
assistance, housing and human services. 

 

This agreement means that the Red Cross and FEMA will work even more closely 

together to help government agencies and community organizations plan, coordinate 

and provide a breadth of mass care services for people affected by disasters. Some of 

the mass care services that will be coordinated include sheltering, feeding, distribution 

of emergency supplies and family reunification services. It is important to note that 

the Red Cross will not be taking the co-lead role for all aspects of ESF-6, just the   

portion of ESF-6 specific to mass care. 

 

As co-lead for mass care, the Red Cross will serve as a national leader tasked with 
supporting state governments and other non-profit organizations to build stronger  

disaster response plans and capabilities in mass care. As a service provider, the Red 

Cross will continue to provide shelter, food, emotional support, first aid services, 

cleanup supplies and comfort items to people in need.  The Red Cross will continue to 

rely on the generosity of financial donations to support our disaster relief services. 

American Red Cross and FEMA  
Partnership on Mass Care Services  In this Issue 

American Red Cross & FEMA 
Coastal Bend Day of Giving 
Las Colonias 
Meet Scrubby Bear 
Club Red 
94th Annual Meeting 
Preparedness & Response 

http://www.coastalbenddayofgiving.org/
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The American Red Cross, a humanitarian organization led by volunteers, guided by its 

Congressional Charter and the Fundamental Principles of the International Red Cross 

Movement, will provide relief to victims of disaster and help people prevent, prepare for 

and respond to emergencies.  

Mission Mission 

The summer brought us some challenges other than the heat and dryness of last 

year. The strong windstorm in early June did a lot of damage to trees and fences 

in our area and hopefully alerted people. We did have rain this summer and the 

hurricanes stayed pretty much to our south or out in the Atlantic. Our partner 

South Texas Chapter did have a lot of activity with the flooding in the Valley 
and Rio Grande, and volunteers from our Coastal Bend Chapter, the Crossroads 

Chapter in Victoria, and the Rio Colorado Chapter in Bay City assisted them 

significantly. We do try to coordinate needs and response capability to provide 

the assistance people need. 

 

Though it may not be so visible, the Service to the Armed Forces has continued to respond to the 

needs of deployed service members when their family may need to contact them or confirm an 

emergency in the family at home. While we maintain a strict confidentiality for those families, the 

services of Red Cross are generally very much appreciated. 
 

Though the hurricanes came in to our south, the heavy rains often impacted our state in multiple 

episodes. Perhaps the most dramatic for Nueces County was the flooding of the Las Colonias    

subdivision. With rains starting about 10:00 AM on a Sunday morning, Red Cross was asked to 

open a shelter that afternoon to provide lodging and food for those forced from their homes. Our 

volunteers moved the cots and blankets in quickly, and had the shelter open about 5 PM to accept 

over 50 people for the first night. Volunteers also traveled to the subdivision to feed the people 
remaining there. I cannot say enough to thank those volunteers who kept that up for about a 

weekéthey really make possible the care and assistance to those families. 
 

Another major part of that disaster was the cooperation with Salvation Army, who helped with 

feeding both at the shelter and in the subdivision, and the cooperation with Catholic Charities in 
gathering information to assist the families and helping in the transition back to a stable situation.  

It demonstrates that the ability to react to a moderate-size disaster will require coordination and 

cooperation between more than just one group. We thank them for the assistance and superb     

cooperation they provided. 

Message from our Executive Director  
Quentin Masters, Executive Director  

Quentin Masters 

Executive Director 

Executive Committee  

Gail Sanchez- Board Chair 
Gerry Morrow- 1st Vice Chair 
Tammy Pfeffer 
Cathy Chatham 
 
Board Members  

Mona Baen 
Lauren Bridges 
Thelma Caesar 
Abel Chapa 
Andy Crocker 
Sheary Culp 
Rosaura De los Santos 
Dr. Mary Jane Garza 
Francisco Guerra  
Marc Hinojosa  
Bill Hurt 
Alison Logan 
John Meyer 
Mary Anne Rhodes 
Eloy Salazar 
Sonya Sharron 
Pam Taylor 
Rich Tuttle 
Katia Uriarte  
Esther Velazquez 
Josefina Villarreal 
Jeff Willis 
 
Non Voting members  
Li Fitzgerald 
O. B. Garcia  
Capt. Randall Kelley  
Carroll Matthews 

Board of Directors  

Fundamental Principles of  

the International Red Cross 

Fundamental Principles of  

the International Red Cross 
Humanity  
Independence 
 

Impartiality 
Voluntary Service 
Unity 

Neutrality 
Universality 
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The fiscal year of the American Red Cross ends on June 30 of every year to make 

way for another wonderful year of helping people prevent, prepare for and respond 

to emergencies. The Coastal Bend-Texas chapter ends each successful year      

celebrating with board members, staff, volunteers, donors and media. Thanks to 

the title sponsor CITGO, we celebrated our 94th Annual Meeting at the Texas State 
Aquarium on July 28, 2010. 

 

The meeting portion of the evening was kicked off by announcing some new    

additions to the Coastal Bend-Texas Chapter. We first introduced Scrubby Bear 

and Ernie the ERV as the newest members of the chapter, followed by introducing 

our new Ambassador program and our new texting program. We then voted in our 

2011 board members and honored our volunteers, staff and donors with award 

presentations. 

 

Once the meeting was over, the real fun could begin! All guests were treated to a dolphin show performed by three dolphins and the Texas 

State Aquarium team. The dolphins showed off their wonderful talents and even incorporated some guests into the show. Afterwards, 

guests were welcomed inside to enjoy a beautiful island meal provided by Marcoôs Catering, browse and bid on silent auction items and to 
wander the aquarium to take in the beautiful sights of the aquatic creatures! 

 

The night was finished off by a fantastic dance and drum performance by the Pacific        

Islanders Polynesian Show. A few of Red Crossô finest men were chosen from the audience 

to perform cultural island dances ï grass skirts included. As guests left they were able to pick 

up their silent auction prizes from Frost Bankôs A-Team volunteers. The 94th Annual  

Meeting brought in $17,245 for our local chapter. 

 

Mark your calendars for the 95th Annual Meeting at the Texas State Aquarium on June 10, 

2011. You will be treated to a bird show and many other fun festivities! 

Red Cross Bash  
Save the Date  

 
Friday, March 11, 2011  
6:30p.m.  
American Bank Center  
Entertainment by ñRotel and the 
Hot Tomatoesò 
Tickets are $100 each and  
Sponsorships start at $1,500  

94th Annual Meeting  
Celebrating Our Successes  

Polynesian Partner: Stewart Title of Corpus Christi    

Hawaiian Hero: AEP-Texas, Beacon Chiropractic Clinic,  

John G. and Maria Stella Kenedy Memorial Foundation A   

Samoan Supporter: AIR CZAR, IBC Bank, Kleberg Bank, Carroll 

Matthews, Navy Army Federal Credit Union  
 

Official Photographer: In Focus Photography 

Thank You To Our Many In Kind Donors  

Dolphin Dignitary Sponsor Tahitian Title Sponsor 

Thank You to our Sponsors  

Media Partnership Award:  

Morehead Dotts & Associates  

Business Partner Award:  

Jessica Kelly State Farm Insurance  

Group Award:  
Flour Bluff Intermediate School  

Volunteer Fundraiser of the Year:  

Sharon Walker  

Carl Young Health & Safety Services Volunteer Award:  

Curtis Melde  

Exceptional Volunteer Award:  

Larry Paton  

Partnership Award:  

Tammy Pfeffer and Sandi Hasson   

Clara Barton Society Awards were presented to several agencies.  

Congratulations to our Award Recipients  



Meet the new member to the Coastal Bend-

Texas Chapter, Scrubby Bear. Thanks to 

our   generous   new    partner   State    Farm  

Insurance    Jessica     Kelly,    our    chapter  

acquired   a    brand    new    Scrubby    Bear  
mascot.   He   will   be   used   for   teaching  

children    about    proper    hand    washing  

procedures through the American Red Cross 

program called ñScrubby Bear.ò The other 

identity the bear has is Dilbert D. Bear who 

educates     the    community    in     Disaster  

Services. His other appearances will be in 

partnership with the State Farm Jessica 

Kelly ñNeigh-bearò at community events.  

 

Scrubby Bears past times are: fighting 

germs, eating peanut butter and jelly, 
and painting. On the weekends after a 

long school week he enjoys playing 

video games with Mr. Soap and reading 

short stories. When washing his hands 

heôs been known to sing his famous 

ñScrubby Bear Hand Washing Songò. 

Scrubby Bear travels from school to 

school    teaching   children   about    the 

importance of washing their hands and 

recruits them to join his Clean Hands 

Club. He loves to take pictures with the 
public. When seen in the community, we 

encourage you to ask Scrubby to take a 

picture with you and your family.  

Over 80 volunteers assisted the Texas 

Jazz Festival Society with their     

three-day event in Corpus Christi by 

selling their 50th Anniversary event 

program. A special thanks to CITGO, 
the Tuloso-Midway High School 

NJROTC, the King High School 

NJROTC and many individual     

community volunteers which helped 

generate $1,500 for the American Red 

Cross. 

Your local American Red Cross held the 

ñAnnual Penny Power Challengeò      

fundraising campaign during October.  

This is the second year the Chapter      

challenged local public and private school 
districts to encourage their students to 

donate pennies.  All money raised will 

assist the programs and services of Red 

Cross. This year we had 21 schools      

participating: 

 

 

 

 

 

 

 
 

 

 

 

 

The schools are currently wrapping up their fundraising campaigns 

and counting every penny!  The school that has the highest amount 

raised for the entire school will win a prize for the Campaign       

Coordinator which will be an IPAD!  Good Luck Schools! 

James Butcher is a Disaster 

Action Team Response 

(DAT) volunteer for the 

Coastal Bend-Texas Chapter. 

In 2009, James volunteered 
84 hours of his time as a DAT 

volunteer.  With disasters 

occurring at all hours usually 

during the night, James     

always responds to the needs 

of the disaster victims in a 

cheerful and professional manner. For his actions James Butcher was 

nominated Outstanding Volunteer for his exceptional achievements 

in disaster response by the Volunteer Center of the Coastal Bend. 
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Meet Scrubby Bear  
ñDon't get sick wash up quickò 

Quentin Masters  
Executive Director 
 
Sherry Bowers   
Director, Development &  
Communications 
 
Nevada Linford  
Director, Preparedness &  
Response 
 
Betty D. Weber  
Director, Resource  
Management 
 
Sandra Traver Hasson  
Regional Finance Officer 
 
Marg Paton  
DSHR/CAS/SAF/Volunteer  
Coordinator 

Curtis Melde  
Manager Preparedness &  
Response 
 
Danetta Melde  
Preparedness Specialist 
 
Lori Duvall  
Regional Administrative  
Assistant 
 
Melba Douglas  
Receptionist 
 
Debra Murphy -Luera  
Regional Support Manager  
 
Sandy Olson  
Preparedness & Response  
Coordinator,  
Aransas, Refugio & San  
Patricio Counties 
 
Meg Leahey  
AmeriCorps VISTA 
Community Outreach  
Specialist 
 
Danny E. Resendez  
AmeriCorps VISTA Leader 
Community Outreach  
Specialist 

Your Chapter Staff  
Leadership  

Volunteer Spotlight  
Outstanding Volunteer  

Texas Jazz Festival  
Volunteering In Good Ambiance  

Penny Power Challenge  
Every Penny Counts  

Collegiate High School 

Cook Primary School - Ingleside 

Dawson Elementary School 

Dubose Intermediate School 

East Cliff Elementary - Portland 
Evans Elementary School 

Garcia Elementary School 

Gregory Portland Intermediate 

Haas Middle School 

Houston Elementary School 

Martin Middle School 

Menger Elementary School 

Mireles Elementary School 

Montclair Elementary School 

Oak Park Elementary School 

Rockport-Fulton High School 
Shaw Elementary School 

Tuloso Midway High School 

Welder Elementary School 

Wilson Elementary School 

Windsor Park Elementary School 



Las Colonias Floods  
Local Volunteers & Staff Provide Relief to People Affected by Flooding  

On Sunday, September 19, 2010 heavy rains rolled into the Coastal Bend which caused major 

flooding to over 180 homes in the Las Colonias neighborhood by Greenwood and Saratoga.    

Approximately 165 homes had between 3ò to 6ò of water damage, 12 homes had between 6ò to 

36ò of water damage, and 3 homes had 36ò or more of water damage.  In addition to the rains, 

backed-up sewer lines contributed much of the flooding. 
 

Red Cross Disaster Action Team Members and Staff quickly gathered supplies including cots,     

blankets, water, snacks, comfort kits and other supplies in preparation for shelter operations at 

the Ben Garza Gymnasium located at 1815 Howard Street. 

  

The American Red Cross worked closely with the City of Corpus Christiôs Emergency        

Operations Center along with area non-profits to provide continued assistance for the disaster 

clients in their recovery process.  Many nonprofit agencies like Catholic Charities, Salvation 

Army, Southern Baptist Men and many others met daily to coordinate the logistics. 
 

The Coastal Bend Texas Chapter provided:  

- shelter for 56 residents totaling 172 overnight stays 

- residents were provided with 60 comfort kits and 31 teddy bears 

- the Mass Care crew served 2,954 hot meals and 580 snacks to the neighborhood in  

partnership with the Salvation Army 

- the residents of Las Colonias were provided 207 cleanup kits along with 195 guides titled 

"How to Repair Your Flooded Home."  

The purpose of the American Red Cross Babysitterôs Training course is to provide individuals, ages 11 

to 15, with the information and skills necessary to provide safe and responsible care for children in the 

absence of parents or adult guardians. This training will help participants develop skills in leadership 

and professionalism; basic care; safety and safe play; and first aid. 

 
Cost: $40 

Location: 1721 S. Brownlee Blvd, Corpus Christi 

Date: Refer to our website for 2011 dates 

Time: 9:00 a.m. to 4:30 p.m.  
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Babysitters Training  
Child Care in Absence of Adult Guardians  

Wilderness Remote First Aid  
Outdoor Emergency Training  

Brand new course, Wilderness and Remote First Aid course provides individuals a foundation of 

first aid principles and skills to be able to respond to emergencies in remote areas. The students 

objectives not only include regular CPR topics, but also about evacuation considerations, altitude 

sicknesses, and other wilderness conditions. The patrons the course may help include: Boy 

Scouts, Girl Scouts, oil field workers, oil rig workers, and rock climbers to name a few. 
 

Cost: $100 

Location: 1721 S. Brownlee Blvd, Corpus Christi 

Date: Refer to our website for 2011 dates 

Time: 16 hour course 

Bill Millers BBQ ï Leopard Street 

Brewster Street Ice House   

Caller Times  

Catholic Charities  

Champion Honda   
CC Black Chamber of Commerce  

Cricket Wireless  

Farmers Insurance - Albert Rivera  

Food Bank  

Freebirds  

Gates Donuts  

H-E-B  

Jason Suthern Band  

Juan Muro  
Krispy Kreme Donuts  

Lithia Chrysler, Jeep, Dodge of CC 

McFall Memorial Chapel  

Perez Mattress Company  

Salvation Army   

Tejas Broadcasting   

United Methodist Church 

Walmart ï Greenwood Location  

Walmart Foundation  
West Oso ISD  

Whataburger  

Wienerschnitzel   

Woodman of the World 

The American Red Cross would like to thank the many individuals, corporations, and foundations that quickly  

assisted with financial and in kind donations including:  



Hometown Heroes Breakfast  
Honoring Our Emergency First Responders  

The Hometown Heroes Breakfast has become a new tradition in the Coastal Bend Texas Chapter. Every 

year near the 9/11 anniversary, the Red Cross, in partnership with the Corpus Christi Chamber of    

Commerce honors our local emergency first responders with a celebratory breakfast and awards       

ceremony. Thanks to title sponsor Crocker Moving and Storage the 2010 Hometown Heroes Breakfast 

welcomed over 165 local emergency responders and guests to the Ortiz Center. Police Chief Troy Riggs 
offered words of encouragement and gratitude to all the emergency first responders for their acts of 

bravery, dedication and service to our community. Twenty individuals from the Corpus Christi Fire  

Department, Police Department and EMS were awarded for their commitment to the safety of our   

community. The event raised $4,425 to go towards local emergency response efforts in the Coastal 

Bend! 

Made by the Coastal Bend-Texas Chapter, 

Club Red is a new breed of volunteers full 

of caffeine or coffee energy! Membership 

is free and open to all leaders and young 

professionals who are solely committed to 
the mission of the American Red Cross, helping their community  

prevent, prepare for, and respond to emergencies through Marketing, 

Fundraising, Community Service Projects, Health and Safety       

Presentations, and Disaster Mitigation Training. This is a great way to 

volunteer alongside other peers while having fun at the same time. 

Member benefits include skill building, valuable experience, network 

building, volunteer gratification, and member incentives.  To join call 

your Red Cross office and ask for your Club Red Coordinator.  

The Coastal Bend-Texas Chapter recently announced the 13 diverse 

members that will serve as the American Red Cross Ambassadors.  

The Ambassadors consist of board members, staff and volunteers 

who will participate in guest appearances, interviews, information 

booths, workshops, special events, check & award presentations, 
and more. 
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Every year brings new changes to 

your American Red Cross. The 

annual report is made to expose 

our activities to the community 

we serve. Areas across all      
d e p a r t m e n t s  h a v e  h a d             

improvements. It is nearly      

impossible to place all of them 

into one report, while making it 

legible.  
 

This year the Report was designed and created by Sherry Bowers, 

Development & Communications Director, Danny Resendez,  

Americorps VISTA Leader, and Angela Schwengler, Club Red.  

 
Please visit www.cbtredcross.org to view the report. You may also 

contact the chapter for a disk copy.  

Your local Red Cross has been 

your neighbor in the Coastal Bend 

since September 1916. As we    

celebrate our 95th Anniversary next 

year, Red Cross volunteers and 
staff are currently compiling a very 

unique calendar. It will spotlight 

our various programs, services, and  

Mission, while recognizing our 

calendar donors at the same time.  
 

For a $5 donation to your American Red Cross you will receive the 

2011 95th Anniversary Calendar. Pick up your copy today at 1721 S. 

Brownlee Blvd. Mon-Fri 8:30am-4:30pm. They are going fast and 

make great gifts while supporting the Red Cross mission.  

 

All photos taken by: In Focus Photography  
(361) 739-5117| www.infocusphotocc.com 

95th Anniversary 2011 Calendar  
Donation of $5  

Annual Report 2010  
2010 Chapter Recap  

Ambassadors  
Representing the Chapter  

Club Red  
Volunteer ǒ Support ǒ Inspire 

Corpus Christi Fire Department Honor Guard   

Senior Officer Roger Arevalo  

Correction Officer Juan Arranda, SPURS  

Miss Imelda Benavides, Crime Prevention Specialist  

Senior Officer Phillip Bintliff  
Deputy/Correction Officer William Davis, Alternative Incarceration  

Program  

Lieutenant William Edge, Criminal Investigation Division  

Battalion Chief Micaela Flores, Director of EMS  

Sergeant Louie Forte, Patrol Division  

EMS II Chris Grote, Paramedic Instructor  

EMS II Patrick McBride  

Miss DeAnna McQueen, Graffiti Unit   

Captain Daniel Perez, Jail Division  
Captain Robert Polanco, Operations Division   

Deputy Chief Richie Quintero  

Senior Officer Guadalupe Rodriguez Criminal Investigation Division  

Captain Angela Williams, Public Information Officer  

Mona Baen                     

Sherry Bowers                

Lauren Bridges                

Thelma Caesar                

Andy Crocker                 
Chris Grote                     

Meg Leahey 

 

Carroll Mathews 

Larry Paton 

Marg Paton 

Danny Resendez  

Gail Sanchez 
Angela Schwengler  

Award Honorees were:  

Come out and support our local heroes next year at the 2011 Hometown Heroes Breakfast on September 9, 2011 at the Solomon Ortiz Center.    

We are pleased to announce our Ambassadors:  



County 

Aransas 

Bee 

Brooks 

Duval 
Jim Hogg 

Jim Wells 

Kenedy 

Kleberg 

Live Oak 

Nueces 

Refugio 

San Patricio 

 

Total  

Cases 

2 

1 

 

 
11 

1 

 

2 

 

8 

 

3 

 

28 

Cost 

$1,020  

$685  

 

 
$2,810  

$550  

 

$367  

 

$14,615  

 

$1,355  

 

$21,402 

People Help 

5 

5 

 

 
41 

5 

 

6 

 

59 

 

17 

 

138  

Disaster Services  

7 

Courses 

 

CPR/First Aid 

Aquatics & Water Safety 

Babysitter's Training 
Family Caregiving 

Instructor 

Disaster Training 

International Law 

Business Planning - BIZ 

 

Total 

 

 

 

Number of Participants 

 

3,636  

 129  

 14  
 

 14  

 12  

 4  

 18  

 

 3,827 

SAF 
Service to the Armed Forces 

 
Total Number of Calls 

346 

The American Red Cross 

Coastal Bend-Texas Chapter 

is a Regional Chapter     

located in Corpus Christi, 

Texas. The chapter has 
helped people prevent,   

prepare for and respond to 

disasters in the Coastal Bend 

since 1916. Individually we 

serve the 12 counties of 

Aransas, Bee, Brooks,    

Duval, Jim Hogg, Jim 

Wells, Kenedy, Kleberg, Live Oak, Nueces, Refugio, and San     

Patricio. 

 

As a  Regional Chapter we lend support to the Community Chapters 

of Rio Colorado, Crossroads, and South Texas. Together those   
chapters serve Calhoun, Cameron, Colorado, DeWitt, Fayette,     

Goliad, Hidalgo, Jackson, Lavaca, Matagorda, Starr, Victoria,  

Wharton and Willacy Counties.  

 

Rio Colorado Chapter  
www.riocoloradoarc.org 

Pat Curry, Executive Director 

 

Crossroads Chapter  
www.crossroads-redcross.org 

Lanell Mantey, Executive Director 
 

Coastal Bend -Texas Chapter  
www.cbtredcross.org 

Quentin Masters, Executive Director  

 

South Texas Chapter  
www.southtexasredcross.org 

Michael A. Huckabee  

Regional chapter  
Overseeing Activities for Four Chapters  

Preparedness and Response  
Data from July 1 - Sept 30 

The American Red Cross is the shoulder 
that military service members and their 
families lean on in times of emergency. 
Red Cross keeps loved ones in touch 
when it matters most �± through       
emergency communications when birth, 
death, and serious illnesses occur. The 
chapter works with the Military Aid     
Societies to provide financial assistance 

in cases of urgent need. The local chapter assists with over 
1,200 messages each year. 
 
The centerpiece of  American Red Cross services to the     
military is the delivery of emergency messages to and from 
military personnel and their families. Under its 1905           
Congressional Charter, the Red Cross is the sole agency    
designated to provide emergency communications for the U.S. 
military. Today, the Red Cross provides this vital               
communication link between service members and their     
families, 24 hours a day, 7 days a week, 365 days a year. 

What is SAF?  
Service to the Armed Forces  

DID YOU 

KNOW 
Making a donation to your  
chapter has never been 
easier. You can now make 
a $10 gift donation to your 
local Red Cross by texting 
�W�K�H���Z�R�U�G���³�$�5�&�´���W�R�������������� 

Community Training  


