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American
Red Cross

aster Relief

The American Red Cross, a humanitarian organization led by volunteers,
guided by its Congressional Charter and the Fundamental Principles of the
International Red Cross Movement, will provide relief to victims of disaster
and help people prevent, prepare for and respond to emergencies.

Humanity Neutrality Voluntary Service  Universality
Impartialit Independence Unity

- -




This yeards Red Cross BASH was Weastyanglyencouggedusinesses, tamilesand individualssto pBepageHc
as well as all the other Red Cross fundraisers is vital to our communityaotential disasters before we are struck. Certainly that includes hurricane
We appreciate the help received from our donors, supporters and flooding, and potential health issues, such as heart attacks, the HIN1 flu,

volunteers. and evacuations with proper medications. The forecast for hurricanes in
the Gulf calls for a more active season this summer, and we have already

| realized what a great organization American Red Cross was duringteee en f |l oodi ng i n many of YourfiRed c o u |

700s. During the Viet Nam er a, Cross willgangnue tchrespoRdetalindigidual Bosne andh apartmentfiges in

responsible for getting my husband home during the emergency birth our area, but that response can possibly be more timely and have better

delivery of our son. He was allowed to spend one month with his depth with the involvement of all our communities and organizations

family and our new born. within them. We continue to reach out to counties and communities to
build that capability for emergencies.

When my husband, Rick returned to Viet Nam, he sat down to eat his

lunch and read the newspaper. He opened up the newspaper and waur Service to the Armed Forces continues at strong levels with all the

shocked to see the headl i nes t hselflessveluntgerssevng ip ousmiligary services in Irag ansl Afghanéstar

of f the mapo. Hurricane Cel i a &ndfdmilieshereicSoutpTexas. Elalping to verify and conemugidate y

he had just left his family and new born son. Again, American Red family emergencies or situations often allows the military member to get

Cross came to the rescue of our family and the community. The Red home quickly and assist in resolution of the problem.

Cross was the organization responsible for obtaining communication

for military personnel and their families. They also assisted hurricane The Health and Safety classes offered by your chapter are offered at our

victims with food and shelter. Not only does the Red Cross provide Chapter offices or may be taught in your community at businesses, schoc

relief to victims of disaster, such as hurricanes, fires etc., but they alscr other locations. They are designed for specific subjects, such as CPR

help people prevent, prepare for and respond to emergencies. with AED instruction, babysitting, lifeguarding, or caregiving for those
Training provided by Red Cross includes CPR, First Aid, and Water caring for an elderly person or person needing assistance with conditions
Safety. such as Alzheimers.

| am honored to serve as Chairman of such a great organization and aVe do, very much, value and appreciate our VOIL_JnteerS who are the
wonderful staff; however oyouo Ragkkoneohtke RedLrgsoonarsynake possible g regspogsesvg ar
survived. The American Red Cross Coastal Hengis Chapter able to offer families and individuals impacted by disasters. Please

12 i ith niin A8 t e\ W consider becoming a volunteer and make a donation to your local chapte
SENES R LR Yy ] P PAOUESIRY (NS LEE S And, take some time to make sure your family and community are
know that we are GRATEFUL. Again, THANK YOU for your prepared for the threats we face. Thank you for your support!

support!

Quentin Masters
Executive Director

Gail Sanchez
Chair, Board of Directors
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TH ER E WH EN Y OU The American Red Cross Coastal Bend-Texas sent directly f[o the copier from the desk qomputer_s.
Chapter is a Regional Chapter located in Corpus The chapter is upgradmg the computers in the of_flces
NEED US Christi, Texas. The chapter has helped people prevent, 25 well. The phone and internet and energy services

have been switched to TelWest and Tara energy,
whi ch wi |l reduce the chapte

prepare for and respond to disasters in the Coastal
Bend since 1916. Individually we serve the 12 counties
of Aransas, Bee, Brooks, Duval, Jim Hogg, Jim Wells,
Kenedy, Kleberg, Live Oak, Nueces, Refugio, and San
Patricio.

Thanks to a grant, fromWalMarti Samés Foundatt
the chapter now has two trailers, each with 100 cots
and 200 blankets, a generator, 10 x 10 canopy and

' lights. One trailer is stationed in Refugio in the care of

i o 5 : Don Pullin, Refugio Fire Chief and the other isin

S o > e T /) 1 Kingsville in the care of our DAT volunteers and

b e e T ey Kleberg/Kenedy County Emergency Manager Tom

________ Qe N * I Sanchez. These trailers are ready to move, on very

! e i short notice, to wherever they are needed.

The chapter also has a Disaster Communications
Remote Network (DCRN) trailer. This is a portable
satellite communications system, complete with
telephones, ham radio, an emergency response
vehicle (ERV) radio, a server and laptops that can be
used on any maj or disaster.
out there who would like to come and work with the

: equipment, please let the chapter know. The
Regional Legend . . . .
I Region! Chapter equipment is set up and tested twice a month during
= omewe== | | hurricane season and once a month the rest of the

year. The equipment is set up and operated at several

special events throughout the year.

==

DAT volunteers assist a client.

Serving the Coastal Bend Community Chapters of Rio Colorado, Crossroads,
and South Texas. Together those chapters serve
for 94 years' Calhoun, Cameron, Colorado, DeWitt, Fayette, Goliad,
Hidalgo, Jackson, Lavaca, Matagorda, Starr, Victoria,
Wharton and Willacy Counties.

Gulf of Mexico

s utenn LI .

Upgrades were also made to the building. An
additional office has been made in the West Wing, due
to an increase of regional accounting procedures, and
both the front door and a restroom are being updated
to ADA compliant laws, a long overdue occurrence.

Over the course of the past year, the chapter has been A concrete loading ramp has been installed at the rear
upgrading its technology to be more efficient and cost  of the building to enable us to load and unload the

effective and to increas eEgRvSdsief dhdflstedlriffdisdstera di ness t o
respond to disasters. To that end, several changes

Data from the 2010 Fiscal Year. have been made. Two of the air conditioning units on the roof have also
_ been replaced because time and weather have taken
The chapter purchased a new server this year from their toll on the existing units.

Computers & Things that will be used for the next 5 to
7 years along with the E-Mail server. The chapter
updated the copier, so that large copy projects can be
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Community Outreach

Other exciting events have
been the arrival of VISTA
members i part of the WalMart
grant. Meg Gilbert and Danny
Resendez have done an
outstanding job this year,
scheduling and doing numerous
presentations throughout 12
counties to schools and
churches. Scrubby Bear and
Masters of Disaster along with
Longfell owés Whag
now the big events at many
elementary schools. Meg and
Danny have also redesigned
the website, created a
Facebook page, Twitter,
Youtube and Flickr accounts to
keep the community up-to-date

Gail Sanchez - Chapter Chair
Gerry Morrow - First Vice Chair

Mark Arguelles
Mona Baen

Lauren Bridges
Thelma Caesar

Abel Chapa
&Rdsautaib 16sSsanfol ©
Larry Elizondo

Li Fitzgerald

Dr. Mary Jane Garza
Gabe Guerra

Marc Hinojosa
Michelle Huerta

Bill Hurt

TBA - Second Vice Chair
Tammy M. Pfeffer - Treasurer
Cathy Chatham - Secretary

Carroll Matthews
Tala Meyer

Adam Nuse

Daniel Owen

Mary Anne Rhodes
Eloy Salazar
Sonya Sharron
Pam Taylor

Katia Uriarte
Esther Velazquez
Josafina Villarreal
Captain Randall Kelley
O. B. Garcia

5ail Sanchezo Chapter Ch

on what the chapter is doing at
any given time. Monthly
newsletters and Red Alerts,
created with an e-mail
marketing website, are also
their work.

Thanks to some great grant
writing by Debra Murphy-Luera,
the WalMart grant request for
three regional VISTASs resulted
in a total of 10 VISTAS spread
out over our region and a

Leader, Andy Sanchez who is
also based here at the Corpus
Christi chapter. The great news
is that the program will be kept
for at least one, and possibly
two additional years. So expect
to see some incredible things
happening throughout our
region in the coming months.

In Memoriam

Former Chair, Bill Dodge served
on the chapter 05
years. Our chapter is grateful to
have had his support and
leadership, we shall miss his
active participation within our
chapter activities, and we wish his
wife and family the very best.




4

PREVENT, PREPARE,
& RESPOND

i\ 3

& o K
Babysitters learn proper child caring skills:

1,534

Number of courses taught.

Data from the 2010 Fiscal Year

The American Red Cross continues to help people get

ready for disasters and other emergencies. Being

prepared is crucial at home, work and school. A day
spent in a CPR/AED training seminar today may save
someone from dying from a heart attack tomorrow.
Taking time to prepare your family or business for a

potential emergency now will make you, your

colleagues and your loved ones safer should a disaster
strike home. We want our community to realize that the
risk of a potential disaster exists for each one of us. The
American Red Cross provides services to better
prepare our community, families, and individuals in

times of emergencies. Together, we can help

communities become safer and even more prepared.

Starting this year, the Coastal Bend Chapter of the
American Red Cross has started to implement the
Wilderness and Remote First Aid course which involves
16 hours of training. The course is designed to train
people who may find themselves in a compromising
situation while located in a remote area. The patrons
the course may help include: Boy Scouts, Girl Scouts,
oil field workers, oil rig workers, and rock climbers to

name a few.

With this new course, the Coastal Bend-Texas Chapter

expects to provide services to a new target

demographic. Through this course, the chapter will be
able to train more people for problems that arise in
remote areas. The purpose is to provide individuals a
foundation of first aid principles and skills to be able to

N N

respond to emergencies and give care in areas that do

not have immediate emergency medical services
response. This includes wilderness and other remote
environments including urban disasters, such as
earthquakes and hurricanes. The students objectives
not only include regular CPR topics, but also about
evacuation considerations, altitude sicknesses, and
other wilderness conditions.

Meet the new members to the Coastal Bend-Texas

Chapter, Scrubby Bear/Dilbert Disaster Bear, and Ernie

the ERV. Thanks to our generous new partner State
Farm Insurance Jessica Kelly, our chapter acquired a
brand new Scrubby Bear mascot. He will be used for
teaching children about proper hand washing

procedures through the American Red Cross program
iScrubby

call ed Bear .o T

he

Dilbert D. Bear who educates the community in Disaster

Services. His other appearances will be in partnership
with the State Far+iededs
community events.

The other member in our mascot lineup is Ernie the
ERV. Ernie was acquired
Readyo grant thanks to t
Kenedy Memorial Foundation. He is a mini-remote

controlled replica of an Emergency Response Vehicle
(ERV) that will be used for educating children about
disaster services and what the Red Cross does.

iad a

t hr
he



Volunteering

Training: ﬁ?g’;? é 2 The American Red Cross helps people prevent,
A dglé ISAF id >,E prepare for, and respond to emergencies every
* Armed Forces al %g day. Whether ités givin
« Disaster Services: anc °5  elementary students or responding to local
- ' C 1o emergencies in our community, our vital work is
Preparedness and Response 52 }j"j“']jg $ made possible by people like you. They come in
e International Services: £ ol g G © with t_he |nna_1te_de3|re to h_elp people in nged by
- Family Tracing SB oy ® 8 applying their time and skills where help is
© = 2o needed. Nearly ninety-six percent of the Red
« Community Services: 07 Cross work force consists of volunteers. Every
- Scrubby Bear g% money yolunteer, from all walks_ of life, Iea(ns how good
- Masters of Disaster =C ;Ocsha:‘lfg it can feel to lend a helping hand with the local
- Whales Tales =%t o m American Red Cross chapter.
- Hurricane Biz o g rr'jeaslzlefs
= change a lite “y .
help build  New Volunteer Opportunities
successful

cornorate  The chapter formed a new group called Club Red

partnerships with the purpose of obtaining and retaining

...... 52 volunteers. Membership is free and open to all Club Red volunteers at Yeager Elementary ||
leaders and young professionals who are solely

committed to the mission of the American Red

Cross. Locally, Club Red members help their

community prevent, prepare for, and respond to

emergencies through marketing, fundraising,

community outreach projects, health & safety

presentations, and disaster mitigation training.
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discover your passion
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attend a lunchtime speaker serie

,givleg

¢ Be Red Cross Ready

e Babysitters Training 3 ;Share CLU B R E D

American Red Cross Coxstal Bend-Texas Chapoer

ister acuon team

* CPR/AED/First Aid Benefits to the chapter include: generation of

new ideas, chapter awareness, an increase in
volunteers, new Disaster Action Team (DAT)

volunteers, and an increase in local funds for

disaster relief efforts.

Wilderness Remote First Aid

Disaster Training

Family Caregivin -
Y gving Volunteer Opportunities

¢ International Humanitarian Law e Club Red o Instructor
. e Communication ¢ Internship Program
* Instructor Training « Disaster Services o Leadership/Board
; ; Fund Raising e Public Relations
Lifeguard/Water Instruction * .
* g e General Office ¢ Youth Programs
e Water Safety/SWlmmlng e Human Resources e Many more...




Service to the Armed Forces

SAF worker prepares an emergency message.|

The American Red Cross is the shoulder that These services are provided to immediate

military service members and their families lean family members including:
on in times of emergency. Red Cross keeps loved

ones in touch when it matters most i through * Mother * Spouse

emergency communications when birth, death, e Father e Last living relative
and serious illnesses occur. The chapter works e Siblings e Spouses Immediate
with the Military Aid Societies to provide financial e Children Family

assistance in cases of urgent need. The local o Grandparent

chapter assists with over 1,200 messages each

year.

The centerpiece of American Red Cross services

to the military is the delivery of emergency The reasons we send messages:

messages to and from military personnel and their ] o

families. Under its 1905 Congressional Charter, * Birth Notification e Death

the Red Cross is the sole agency designated to e Serious or Life Threatening e Financial or other family
provide emergency communications for the U.S. lliness crisis

military. Today, the Red Cross provides this vital
communication link between service members
and their families, 24 hours a day, 7 days a week,
365 days a year.

Call your local Chapter and ask for a SAF case-
worker at these numbers: (361) 887 -9991 (800)
656-9991 Ask for a military case worker. Please
DO NOT send emails to request a

message be sent, as emails are not monitored 24
hours a day.

. American
Red Cross
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&




